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President’s Message
I hope this finds everyone in good health
and good spirits. I will not burden you
with the “new” anything and appreciate
that we have all been going through trying
times. Some of these have been more
trying and upsetting for some than for
others. District 7’s condolences to anyone
who might have lost a loved one during the
past 4 months.

All in-person meetings have naturally been
postponed to the Fall including our Annual
Meeting, Forum and Board of Directors’
elections. This also includes our own
District 7 Annual Meeting, elections and
Spring Luncheon which was to have been
held in May. We are hoping to fix another
date for some time in November. We have
also been advised from Toronto that we are
not to hold any face to face meetings or
events until further notice.
As you are aware our trips to Toronto
(Hamilton), Stratford (Chicago) and
Petrolia (Dynamic Duos) were all
cancelled and refund cheques were
recently mailed to all of our travelers. A
huge ‘thank you’ to our Treasurer Leo for
his assistance with this big project.

On behalf of the members of District 7 we
have donated $2000.00 to THE
WINDSOR-ESSEX FOOD BANK
ASSOCIATION for distribution to food
banks across Windsor and Essex County

Our breakfast Club has not been able to
meet but we will try again - possibly in the
Fall - at locations that will allow for
adequate social distancing and will allow
our members to feel comfortable to attend.

For those of you who were out of the
country at the outbreak and locked down, I
hope difficulties have been resolved and
you are settled in back home again.

A special shout out to our Goodwill
Committee led by Glenna and Val for their
continued work at making those vital
connections with our members during this
challenging time.

Facebook:
https://www.facebook.com/
RTOEROdistrict7

Continued on page 2
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Please Be Safe

Bill

BITS AND PIECES
As we continue to live under the umbrella of
“social isolation” due to the current
pandemic, I have come across a couple of
pieces that reflect our times.
If you start your day with these four
questions, you’ll make every day a more
productive day under today’s circumstances.
. What is the best thing that can happen today?
. What is the worst thing that can happen
today?
. What can I do today to make sure that the
best thing does happen?
. What can I do today to make sure that the
worst thing doesn’t happen?
. Like most, I have had a lot of time to do
things around the house, pursue hobbies
and read. I came across this poem recently:
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Benefits Report - June 2020
A question was recently raised about subsidizing premiums during the
pandemic because some of our benefits could not be accessed. Here is the
response to that query.
Our plan is overseen by our Benefits Committee and managed
by our Board of Directors comprised of RTO/ERO members on
a voluntary basis. Unlike ”fully insured” plans, which are
operated by insurance companies, RTO/ERO Insurance Plans
undergo a reconciliation process at year-end where claims paid
are compared to premiums collected for the year. If RTO/ERO sees a
surplus, these funds are fully reinvested back in the plan thereby offsetting
future costs and deficits from higher claiming years. Some have questioned if our claims
adjudicator, Johnson, would be profiting as a result of the current unprecedented circumstances.
While auto insurers are offering premium discounts at this time, note that car insurance is
extremely different from health/dental insurance. The reduction in car insurance premiums is
justified for two reasons: 1. individuals are driving less, and 2. there likely will not be an influx of
claims when restrictions are lifted. Whereas for health and dental, as practitioners and services
become once again available, there is a likelihood to be an increase in utilization. Maximums for
benefits such as paramedicals are offered on an annual basis.
The pandemic has temporarily impacted the ability to utilize some benefits including paramedical
services and treatments.
It is due to this that RTO/ERO will be keeping our premiums the same in hopes that it will mitigate
any increase usage in the future. During these uncertain times we do not know how the rest of
the year will unfold. As always, in the event that there is a reduction in claim submissions, the
surplus will be reinvested to offset future costs.
---

Reminder: a benefit of our plan is “Best Doctors.” Best Doctors has world renowned experts
available to give you medical advice from the comfort of your home for chronic conditions,
cancelled treatments, postponed surgeries, and general healthcare concerns. They can provide
answers to your concerns, a medical opinion on your condition, and guidance on how to proceed
while you wait for rescheduled appointments. Contact them at BestDoctors.com/Canada/start
or phone 1-877-419-2378

“Happiness is the path to health” - Unknown

Bernie Sistek
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Report of the Political Advocate
A Pandemic, a Crisis and A Challenge
“May you live in interesting times,” is an ancient Chinese curse that seems to apply admirably to what is happening to all of us
in 2020. Who could have predicted the arrival of COVID-19 back when we thought of a corona as a halo around the sun or a
bottle of Mexican beer? Who foresaw that our political parties might briefly put aside their traditional differences and try to
work together with the scientific community to seek a secure pathway through the pandemic forest? Were any of us expecting
that yet another black American killed by police officers would trigger demonstrations not only in the United States, but
throughout the world? Clearly these are interesting times … and the year is only half over. As educators we are always
interested in seeking ways to improve performance. Under the present circumstances what should our next steps be?
We have been fortunate in Canada to have governments that have tried to respond to the crisis of COVID-19 in a systematic
and logical manner. Decisions have been made which, although sometimes controversial, are a sincere attempt to ensure that
the situation we face results in the least harm to the greatest number. This has involved closing schools, businesses, factories
and casual crossing of the Canada/USA border. To ensure that the economy not be completely derailed, a system of
government payments to displaced workers was instituted. It is hoped that, by permitting consumers to continue purchasing
goods and services, a chain reaction of declining purchasing power which would lead to a deep economic recession or even a
depression could be avoided. For the moment, this appears to have been successful.
An area of our economy that has proven particularly fragile has been our established methods of responding to the needs of an
aging population. For some time now, RTO/ERO has been lobbying to bring about improvements in caring for the elderly. This
includes significant contributions to research and funding for a chair in geriatric studies at the university level. Keeping up the
pressure on politicians to ensure that our senior citizens are treated with respect, fairness and dignity must continue to be of
paramount importance. Revisions to the care of seniors in long term care and treatment facilities is essential.
The previously ignored but important migrant workers who perform invaluable services that we ourselves prefer not to do
must be recognized as an integral component of our economic structure and treated with fairness and respect. Fair wages,
reasonable accommodations and access to health care must be provided. Transparency should apply to the conditions under
which these guests of our nation are expected to labour.
Adding to the complexity of the times are the issues surrounding the culture of policing and the administration of justice in
Canada. While our rates of incarceration are far lower than those of our neighbour to the south, a disproportionate percentage
of inmates are indigenous. What is being done to address this situation? The pandemic has revealed that the rate of contagion
is higher in areas of urban poverty where the population is predominantly non-white. Is the current economic model stratifying
our society in such a way as to make ghettoes inevitable? Although levels of criminal activity in Canada are at historic lows, our
police officers and forces are stretched to the limit. Are we using law enforcement resources as effectively as possible or should
we be re-evaluating their role? Suggestions that we stop funding the police seem extreme but, unless we make alterations, the
present system seems headed for inevitable collapse.
Our engineers built the Canadian Pacific Railway, a feat which was considered impossible in its day. Our scientist invented
insulin and saved thousands from untimely deaths. We are the same people who built the Avro Arrow, the most advanced
example of aviation engineering of the 1950’s. We have built a strong multi-cultural country where we respect differences and
cherish change. Surely, we can work together to meet the medical, economic, and political challenges that we will face as we
move forward toward a brighter future. The current situation presents us with a unique opportunity to improve our society and
build a better, more inclusive nation. Laurier said that the twentieth century would belong to Canada. His timing may have
been off by a century but let us work together to prove that he had the right idea.

Ray Guillet
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About RTO/ERO Membership
We have had a number of phone calls from people with respect to the
status of their membership in RTO/ERO. Some had thought they were
members only to find that in fact they were not. Others had thought that
they were enrolled in our Health Plan only to find that they were members
of another Health Plan with a similar name.
Membership in RTO/ERO is open to all employees in the education
community. This includes all school board employees, university and
college employees and early childhood educators.
However, membership is not automatic. You actually have to apply.
Once retired you are eligible for Full Membership with access to all benefits
provided through RTO/ERO. The membership fee is $70.00 paid annually
and subject to an annual increase in keeping with the rate of inflation.
Prior to retirement, you are eligible for Active Employee Membership. This
gives you access to most benefits provided through RTO/ERO with the
exception of serving at the Provincial level and enrolment in RTO/ERO
Health Plans.
However, if as an Active Member you are 50+ years of age and no longer
have health benefits through your employer, you are eligible for enrolment
in the RTO/ERO health plans. Health coverage is not free. Information and
premium rates are available through the Provincial Office.
As an Active Member, upon retirement, you will need to contact the
Provincial Office and confirm with them as to whether or not you wish to
continue your membership as a Full Member and whether or not you wish
to enrol in the RTO/ERO Health Plans.
It is important to note that in order to belong to the RTO/ERO Health Plans
. However, you can belong to RTO/ERO
without taking advantage of the RTO/ERO Health Plan.
The RTO/ERO Provincial Office is closed but all staff are working from home
and continue to serve members. E-mail membership@rtoero.ca or phone
1-800-361-9888 Leave a message and they will be in touch.

A better future, together
Ensemble pour un avenir
meilleur
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SHARE your Expertise ! LEARN something New!
MEET new Friends!
Submitted by Judy Bowden

District 7 would like to expand its services and opportunities to its
members.
We are looking for interested members to share their interests and
possibly lead a new club or hobby interest.
● Book Club
● Craft Group - Quilting, Knitting, Needlework
● Card Club - Euchre, Bridge
● Sport Club - Walking, Curling
● Movie/Film Group
● Photography/Tech
There are many other ideas that I have not thought of.
The possibilities are endless. I would love to hear from
you. Call me, email me! Let us know if you are interested.
Let’s keep in touch!
billben9999@yahoo.ca or 519-948-5214

“IN THE SPOTLIGHT” IS LOOKING FOR ARTICLES: Are you, or a person you know, someone
we should all get to know? This page is for you! Looking for biographies or auto biographies
to feature in the Spotlight. Please don’t be shy.
Submit to: judithcbowden@hotmail.com
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Goodwill Report
In March we lost a vital presence on the Goodwill Committee. Mary Mason served as
a member and chair on this committee for over 30 years. Her kindness and gentle spirit
enabled the committee to evolve into the caring Goodwill Committee it is today. As I
go forward as chair, I know Mary’s hand is on my shoulder – gently leading. We will
miss her as a valued Executive member.
During this pandemic, the Goodwill Committee has continued to keep in touch with our
membership. We have sent out birthday cards to those in the birthday book, sympathy
cards where appropriate, and thinking of you cards to our over 90’s and those in senior
residences. We have attempted to keep in touch by telephone with our seniors as well.
This has proven difficult in some cases as telephone numbers have not always been
changed with Membership Services in Toronto.
This is a reminder to all members – Please keep all of your information on file in Toronto
up to date: address, email address, and telephone number. Please take care of this as
soon as possible. Every year we get a number of Christmas cards returned due to
incorrect addresses. The same may apply to newsletters. If you know someone who is
not receiving a newsletter, let that person know the correct address needs to be sent
to Toronto.
A big thank you goes out to my group of visitors who are now making phone calls to
members: Liz Antal, Freddie Beekhuis, Jan Countess, Ray Guillet, Audrey Magri, George
Merrett, and Hilda Watkins. With their help, my list is down to 73 members. If you can
spare some time, my number could be reduced even more. It truly is a rewarding
experience to get to know our senior members. Thanks to Val Luscott for sending out
the sympathy cards. If you know of a member in need of a card, please let Val know –
519-839-5128. Thank you, Helen Biales, for all the writing you do in the thinking of you
cards. You make things so much easier for me.
Keep us informed. If you can help, I would like to hear from you.
Glenna Hemphill

519-735-7022

rhemphill@sympatico.ca
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RTO/ERO Health Plans Update
I am writing with important updates for members of the RTOERO health plans.
It’s now been three months since the Canadian government issued a global travel
advisory and the country went into lockdown to slow the spread of the COVID19 virus.
The safety and well-being of our members is our only focus. We have kept in
close communication with you on a variety of topics. Although our office is
closed during the pandemic, our staff are working remotely, and we continue to
offer the full range of member services.
At the beginning of the pandemic, we experienced an extraordinary level of use of our health plan services as we helped
thousands of members to quickly and safely return to Canada. Some members experienced very complex situations, and we
worked with them through our travel insurance partner Global Excel Management. I’m pleased to tell you that all impacted
members are now safely back in Canada.
We have advocated on behalf of our members and other Canadians in urging government action on long-term care, travel
refunds and prescription refill limits and dispensing fees. We are continuing to use the strength of our voice to raise issues
important to our members with governments across Canada.
Here are answers to some of the questions we have been receiving recently from our health plan members.
Q. During the pandemic, I’m not able to travel, access paramedical services or visit the dentist. Will there be a rebate or
discount on health plan premiums?
A. While some services have been temporarily curtailed due to pandemic, others – like prescription drugs – continue to be used
as usual. Many practitioners and services are starting to reopen across Canada. As that happens, we may well see a spike in
usage. So, it’s really too early to know whether claims to our plans are lower in 2020. Remember, RTOERO owns and manages
our non-profit health plans. The Benefits Committee and board of directors set the premium rates to cover the cost of claims. At
the end of the year, if there is any surplus, it will be invested directly into the plan for the benefit of all plan participants. We
will certainly keep communicating with you in the months ahead about the status of our plans.
Q. When can I start to travel again?
A. During the government travel advisory, clearly it’s not yet safe to travel internationally. Once the advisory is lifted, travel
coverage goes back into effect.
Q. Is travel within Canada covered?
A. Yes.
Q. I had to cancel my planned trip due to the pandemic. Instead of a refund, I received a voucher. What happens if the
voucher expires?
A. If you are a member of the Extended Health Care Plan, you can submit a claim for any unused portion if it expires.
Q. Once the travel advisory is lifted, am I covered if I become ill with COVID-19 while travelling?
A. Yes.
More information
If you have other questions, please contact us.
Claims or service: 1-877-406-9007 or healtlhbenefits@johnson.ca
RTOERO Benefits team: healthbenefits@rtoero.ca or 1-800-361-9888
Stay safe and keep connecting with family, friends and the RTOERO community.
Martha Foster, Chair

Page 8

Some Practical Information from the Head of the Infectious Disease
Clinic, University of Maryland
Submitted by George Merrett, Edited by Art Dubé
1. We may have to live with COVID-19 for months or longer. Let’s not deny it or panic. Let’s not make our lives
useless. Let’s learn to live with this fact [and continue safe practices].
2. Wearing a mask, maintaining a two-metre physical distance and
washing hands is the best strategy for your protection.
3. If you don’t have a COVID-19 patient at home, there’s no need to
disinfect the surfaces at your house [unless you’ve brought in items
that may have been in contact with the virus].
4. COVID-19 is a respiratory disease. It is associated with drops of
infection like the flu [but is much more contagious]. There is little
demonstrable risk that COVID-19 is transmitted by food.
5. The air is clean outside. You can walk through the gardens and parks,
[just keep a safe social distance from others that may be outside
around you].
6. It is quite sufficient to use normal soap against COVID-19, not
antibacterial soap. This is a virus, not a bacteria.
7. Immunity is increased by exposure to pathogens, [BUT exposure to this pathogen could kill you. Dr. Alon
Vaisman, an infectious diseases and infectious control physician at the University Health Network in Toronto says,
“you’re not shutting down your immune system by preventing this exposure - you’re protecting it.”]
● Addendum from the editor: Dr. Kimberly Prather, who
recently submitted a perspective paper to the journal,
Science, says recent research has shown that COVID-19
can exist in aerosol form in air for hours when produced
indoors. That’s why there have been so many cases
produced in restaurants, churches and other indoor venues,
particularly when many people are close together. Masks
are very effective in reducing the spread of the virus
between people.
● Beware of breakthrough therapeutics. You may have heard
about the drug, hydroxychloroquine, that has been aggressively promoted by the American president. This led to
the American government hoarding vast quantities of the drug anticipating its use to lessen severe symptoms for
chronically ill patients. It turns out research conducted in the aftermath of these actions has shown that not only
was it not an effective treatment, it had the potential to cause severe side effects in patients. At the same time it
made hydroxychloroquine scarce for patients with other illnesses who needed it for their treatment. A recent report
out of Detroit claiming the drug to be effective in treating patients was not published through a peer review
process. It has been reported the researchers selected out data that was not favourable to what they had wanted to
show.
● Another drug that is getting recent, favourable reviews is the steroid dexamethasone. The research coming out of
the U.K. claims that treatment reduced deaths by up to one-third in severely ill hospitalized patients. The drug has
already been used to treat a range of other ailments, including arthritis, asthma and some skin conditions. Although
Prime Minister Boris Johnson described dexamethasone as the “biggest breakthrough yet” in treating COVID-19,
no research at this time has been published in a peer reviewed article.
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As we enter into the summer season, we also mark
our fourth month of physical distancing and working remotely. We’ve all been striving to stay connected, engaged and informed. It’s important that
we take care of ourselves and those around us, especially in these times.
Many of us have been saddened and frustrated by
the unfortunate news of tragedy, senseless abuse
of power, violence and injustice toward black and
indigenous individuals. However, we are also inspired by the collective displays of support, peace,
and action taking place in communities worldwide.
RTOERO members are characterized by their supportive voice. We are leaders in urging action, and
in these times, we can use our community to make
a positive impact. Things haven’t been “normal” for
some time, and that’s just fine with us. We do not
want to return to normal; together, we are committed to pursuing better. It’s our right, and our responsibility, to advocate for and support positive
and lasting change.
We have the privilege to use our voices in advocacy
for equal and equitable access to education, fair
policing, and the fair treatment of all Canadians.
This is the focus of my video message this month,
you can watch the video here : Standing together
https://www.youtube.com/watch?v=IK2PvcFBfcs&fe
ature=youtu.be&_cldee=YmlsbGJlbjk5OTlAeWFob2
8uY2E%3D&recipientid=contact1278e1d3e181e61180d900505681231b7ebd3e1348d94873b5d8c626112c4b6f&esid=49c2e6
f8-52ab-ea11-813c-00505681231b
RTOERO is committed to allyship, speaking up for,
and pursuing equality. We are all continuously
learning. As we take care of our families and loved
ones, let’s remember to join together to listen and
learn from each other.
“If you are fortunate to have opportunity, it is your
duty to make sure other people have those opportunities as well.”
Stay safe, healthy and connected.
Jim Grieve, RTO/ERO CEO

I enjoy being outside walking my dog. I’ve noticed
though that many people who are out there as well,
walking and exercising, are wearing headphones.
Myself, I prefer being outside without headphones
or any other tech device. That allows me to
appreciate the oftentimes subtle sounds that
nature provides for us. There is so much that can
be missed when we don’t take time to listen to the
world speaking to us.
As educational workers we’ve all had opportunities
to pause and listen to students. We know the
importance of the wait, wait, wait time that allows
for students to respond to a question posed in
class. Today, we see society’s reaction to the
senseless killing of George Floyd. We have the
picture of the police officer with his knee on Floyd’s
neck for almost 9 minutes burned into our
consciousness, and this is far from being an
isolated case. The reaction has been worldwide
because we know social injustice lies within and
beyond the borders of the United States. While we
ponder issues related to “Black Lives Matter” and
ask “Why isn’t there justice and equality for all?” it
is incumbent upon us to pause and allow time for
those affected to provide us with their solutions to
these and other relevant matters.
While there is some validity that conditions in
Canada are not as bad as the United States, I
believe that has made us shamefully complacent.
How many woefully inadequate Royal Commissions
must we create before we realize that very little is
being done to address the way we treat our
indigenous and minority populations? Systemic
racism is hidden in plain sight in the images of
Aunt Jemima and Uncle Ben and in team names like
the Edmonton Eskimos. It occurs before us when a
white male verbally attacks a young woman
because he associates her Chinese heritage with
COVID-19. He really doesn’t care about the viruses’
origins though. It’s just used as an excuse to cover
up his inherent racism. We can recognize the
undercurrents of bigotry in our schools, our police
force, in politics, really everywhere in society if we
take time from our comfortable lives to listen for it.
Doing nothing makes us complicit. As an
organization representing people who have spent a
significant part of our lives in the education of
others, I know there’s a lot more we could do
individually and collectively. Let’s start by listening.
Art Dubé, Newsletter Editor
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Mark Coleman, author of “From Suffering to Peace” writes that we’re all conditioned by and subject to a host
of impressions from our culture, family and society, as well as from the vast tapestry of our personal
experience. Such influences inevitably affect the ways we see the world and one another. In other words,
everyone has biases based on their unique experiences. One way to deal with our biases is to become aware of
various filters that affect our perceptions. These filters colour our world and make it appear a certain way. Once
we have recognized our personal biases, and have evaluated them critically, we can challenge assumptions and
traditions to engage in dialogue and enact change. To read more, go to
https://www.themindfulword.org/2019/unconscious-bias-racism-conditioning
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RTO/ERO DISTRICT 7 TABLE EXECUTIVE 2019 - 2020
POSITION
PAST PRES.
PRESIDENT
PRESIDENT-ELECT/FIRST VP
SECRETARY
TREASURER
ASSISTANT TREASURER

NAME
Margaret Clarke
Bill Bowden
Ray Guillet
George Merrett
Leo L. Couture
Jim Sparrow

PHONE
519-735-0727
519-948-5214
519-735-7030
519-567-7323
519-992-9935
519 978-2806

E-MAIL
mtclarke@mnsi.net
billben9999@yahoo.ca
rguillet@cogeco.ca
merrettgeorge@gmail.com
balacooch@aol.com

STANDING COMMITTEES
ARCHIVIST
COMMUNICATION

Emy McBride

519-945-1380

emily.mcbride@sympatico.ca

Data &Social Media Rep
Newsletter Editor
Newsletter Assistant Editors
Public Relations and Media Rep
Web Manager/Facebook Page

Paul Barber
Art Dubé
Gord /Maggy Miall)
Judy Bowden
Art Dubé

519-981-3529

pbarber@myorton.com

519-712-9480

artdube@live.ca

519-944-1061
519- 948-5214
519-712-9480

gmiall@cogeco.ca
judithcbowden@hotmail.com
artdube@live.ca

City & County

Glenna Hemphill

519-735-7022

rhemphill@sympatico.ca

BENEFITS COMMITTEE

Bernie Sistek

519-948-2830

bernwenz@gmail.com

MEMBER SERVICES
Member Records
Member Services

Glenna Hemphill
519-735-7022
rhemphill@sympatico.ca
Marilyn Laframboise 519- 978-1897 marilyn_laframboise34@sympatico.ca

PENSION

Gord Miall

519-944-1061

gmiall@cogeco.ca

POLITICAL ADVOCACY

Ray Guillet

519-735-7030

rguillet@cogeco.ca

SOCIAL
Assistant
Assistant
TRAVEL
TEACHER EDUCATION
PROVINCIAL REPS.
Constitution Committee
P.S.T.O. Committee

Toni Michalczuk
Maggy Miall
Arlene Bryce-Hansen
Bill Bowden
Judy Bowden

519-258-7382
519-944-1061
519-948-5214
519-948-5214

tmichalczuk@cogeco.com
gmiall@cogeco.ca
arlenebh@gmail.com
billben9999@yahoo.ca
judithcbowden@hotmail.com

George Merrett
Bill Bowden

519- 956-8237
519-948-5214

merrettgeorge@gmail.com
billben9999@yahoo.ca

jsparrow375@cogeco.ca

GOODWILL CHAIR

RTO/ERO PROVINCIAL OFFICE
1-800-361-9888 (TOLL FREE – Canada and United States) FAX (416) 962-1061 Website www.rto-ero.org
Office Hours: 8.30 a.m. to 5.30 p.m. Monday to Friday
ONTARIO TEACHERS PENSION PLAN BOARD
1-800-668-0105 FAX (416) 730-5349 Website www.otpp.com Office Hours: 8.00 a.m. to 5.30 p.m.
JOHNSON INC. (RTO/ÉRO Health Plan Administrator)
Service: 1-877-406-9007
Claims: 1-800-638-4753
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